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1. TepMuHBI, onipefeJieHUs U COKPALLeHMS

1.1. B PermamenTe, UCHOJIB3YIOTCS CIEAYIOIINE TEPMUHBI, ONPEACIICHUS U
COKpALLCHM:

SLA (anrn. Service Level | Cornamenue 006 ypoBHE NpPeNOCTaBICHUsS YCIyr —
Agreement) GopManpHBI  JOroBOp MEXIAy 3aKa3uuKoOM U
Hcnonnutenem, comepxamuii mpaBa U 00s3aHHOCTHU
CTOPOH, a TaK)KE COIVIACOBAHHBIN YpPOBEHb KayecTBa
IPEeNOCTaBIECHUS JaHHOM yCIyT

Bpewms peakuuu Cpok, B TeueHHe Kotoporo McmomHutens o6s3yeTcs
NPUCTYNIUTE K paboTe Haj npobiieMoii, 0003HaYeHHOM
B zannpoce  IloTpeburens 06 HMHLUJCHTE,
onpeneneHHpiil SLA

3aka3z4uk locymapctBeHHBIM  3aka3uuk -  MUHHCTEPCTBO
nuppoBOro  pa3BUTUSA, CBI3M U MacCOBBIX
KoMMyHuKauui Poccutickoilt @eaepauyn

I'ocynapcTBeHHBIN I'ocynapctBeHHbld  kKoHTpakT Ne  0410/151 ot
KOHTPaKT 30.12.2021 r. Ha OKa3aHHE TIOCYJApCTBEHHBIM H
MYHULIMIIAIBHBIM 00pa3oBaTENbHBIM OpraHU3aLMsIM,
peanu3yromuM 00pa3oBaTeNbHbIE IPOrpaMMBbl 0OLIEr0
o0pa3oBaHusl U  CpegHero  MnpodecCHOHATBHOrO

oOpa3oBaHus (nanee - oOpa3oBarespHbIe
Opra"u3alun), n30upaTeNbHBIM KOMHUCCHAM
CcyOBEKTOB Poccuiickoii Denepauun u

TEPPUTOPUATIBHEIM ~ M30MpaTeNbHBIM  KOMUCCHUSIM,
PacIoOJIOKEHHBIM  Ha  TEPPUTOPUSIX  CYOBEKTOB
Poccuiickoit ®denepanuu (3a HUCKJIIOUECHUEM
Pecriyonmuxku Kpeim u r. CeBactomoss), (¢ yyerom
noTpeGHOCTEH YKa3aHHBIX IOJIb30BATENEH), YCIyT IO
MPEAOCTABJIICHUIO C HUCIIOJB30BAaHUEM €IUHOM CEeTH
mepefayn JaHHBIX JOCTyna K TOCyJapCTBEHHEIM,
MYHULUIIAIBHBIM, HUHBIM “HGOPMaIOHHBIM
cucTeMaM u K “HQOpMaLIOHHO-
TeJIEKOMMYHUKaUUOHHO#N cetu «MHTepHeT» (maiee —
cetb «HMHTepHeT»); @O0 Iepenade MAaHHBIX IIpU
OCYIIECTBJIECHUM JAOCTyna K TOCYJapCTBEHHEIM,
MYHULIMIAIBHBIM, VHBIM MHGOpPMaLIMOHHBIM
cucTeMaM M K cetd «HTepHeT»; N0 3allyTe NAaHHBIX,
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00pabaTeIBaeMBIX U IepeaBaeMbIX pu
OCYIIECTBJIECHUM JOCTyna K TIOCYJapCTBEHHBIM,
MYHULMITAJIBHBIM, VHBIM UH(GOPMaIIMOHHBIM
cucrteMaM U K cetu «VIHTepHET»; MO 0OECIEeYeHHIO
OTrpaHUYEHUs nocTyna K uHbopManuy,
pacnpocTpaHeHue KoTopoil B Poccuiickoit denepauuu
3amnpenieHo, ¥ K UHQopMaluy, NMPUYUHSIOMENH Bpen
3I0POBBIO U (WJIHM) Pa3BUTHIO AETEH, coAeprKallencs B
ceTu «HTEepHET JUTs o0pazoBaTeIbHbIX
opraHu3anuii; [0 MOHUTOPUHIY U 00ECIeYEeHUIO
0€30I1aCHOCTH CBSI3U MPU IPEAOCTABICHUU OOCTyIa K
rOCyIapCTBEHHBIM, MYHULIUTIAIBHEIM, UHBIM
MHGOPMALIMOHHBIM CHUCTEMaM U K ceTu «VIHTepHeT»;
[I0 OpraHM3alyyl IOAKIIOYEHHs K €IUHOW CeTH
nepenayd AaHHBIX OOpa3oBaTeNbHBIX OpraHu3aluil U
M30MpaTeNbHBIX KOMUCCUH, IO Nepefadye NaHHBIX MpU
OCYLIECTBJICHUU IOCTYIIa K 3TOH CETH, 3aKJIFOYECHHBIN
Mexnay 3akazyukoM u McronHuTeneM.

ECII BuptyanbHas uactHas ceth (cetu) McnomHutens,
obecrieynBaromjasi  AOCTYyl  COLMAIBHO-3HAYMMBIX
00BEKTOB K MH(GOPMALIMIOHHBIM CHCTEMaM U K CETHU
«AHTEepHET», a TaKXkKe Iepejady JaHHBIX IIpU
IPEIOCTaBJICEHUM JOCTyna K HMHQOPMALMOHHBIM
cuctemMaM u K cetd «MHTepHET»; obecrneunBaromas
noctyn lleHTpanbHOW uU30MpaTENbHOM KOMUCCHH,
U30UpaTeNbHbIX KOMHUCCUM cyOBekToB Poccuiickoi
denepallyd W TEPPUTOPHANIBHBIX HN30MpaTeNbHBIX
KOMHUCCUM K MH(OPMAIIOHHBIM CHCTEMaM U K CETHU
«HTEepHET», pa3BepHyTasi B  COOTBETCTBUHU C
IIPOEKTOM, COIJIaCOBaHHBEIM B 4YacTu Mopenu yrpos
Oe3omacHocT  uMHGoOpManuu ¢ QenepalbHBEIMU
opra"amy, YIOJHOMOYEHHBIMU B obsactu
6€30MacHOCTH U 3alUTHl HHPOpMaLIUHY, 3aKIFOYEHHBIN
Mexnay McnonHureneM U 3aKka3yuKoM

Hcnonsurens ITAO «Poctenexom»
O6pazoBarenpHas I'ocynapcTBeHHas WA MyHULIAITAJTbHAS
OpraHu3aus oOpa3oBaTesbHas OpraHu3anus, peanusyromas

IporpaMMmbl obmero obpasoBaHus U (WIU) CPEIHEro
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npodeccruoHaNbHOro 06pa3oBaHuUs

OO6BexT COBOKYIIHOCTh ~ TEXHHYECKHX CpEICTB, CpEICTB
BBIYMCIUTEIBHOW  TEXHHKA W IPOrPaMMHOTO
obecIieyeHus], pacloJIOXKEHHBIX 110 OTHOMY aJipecy

IInaHoBo - PaboTbl, TexHUYECKOE OOCIy)KHMBaHUE, MOJEPHU3ALIUSA

npoUIaKTUYECKUE UIH
HEOTJIOKHBIE PEMOHTHBIE

HUIN YCOBEPIIECHCTBOBAHHUE CETH/CETEBOTO
060py,ILOBaHI/I$I, IIPOBOJUMBIE HcnonuuteneM Ha CCTH,

paboTsl KOTOpbI€ MOT'YT BBI3BATh IIEPEPHIBBI B IIPEIOCTABICHUN
Venyru
IToTpebutens OTBeTCTBEHHOE JIMLI0, Ha3HaueHHoe [lupexktopom C30

B paMKax IOJy4YeHUs TEXHUUYECKOH ITOANEPXKU IO
I'ocynapcTBEeHHOMY KOHTPakKTy

C30 - CouuajibHO
3HAYUMBIHA OOBEKT

OO6pa3oBarenpHas OpraHu3aLus

Cmyx06a TeXHUYECKOM CLI Munnudps! Poccun

NOAJEPXKKY 3aKa3zyuKa

CtopoHbI Cnyxba TEeXHHYECKONM  IOAJEPKKU  3aKa3yuka,
Ucnonnurens, [lorpedurens

TT Trouble  Ticket  (MHUMAEHT) - 3aIuchk,
chopMupoBaHHas B 6aze JaHHBIX
«ABTOMaTU3UPOBAHHOU CHUCTEMBI YIIpaBJICHUS
npobieMamm, Ha OCHOBaHUU oOpaieHus
IOCTYIUBIIETO oT IToTpeburens, u
UACHTUGUIMpYyeMas IO IPUCBOCHHOMY HOMeEpY

VYenyru Oxkazanue Hcnonnurenem yciyr cBszu g C30,

pPacIlOJIOXKEHHBIM  Ha  TEPPUTOPUSIX
Poccuiickoit ®denepanuu (3a HUCKJIIOYEHUEM
Pecrry6mukxu Kpeim u r. CeBacTormnosns) 1o:
nepenaye JaHHBIX IIPU OCYIIECTBICHUMU JOCTyIa K
roCyJapCTBEHHBIM, MYHULUITATBHBIM, HHBIM
uHpOpMaIIOHHBIM cucTeMaM U K cetu «HHTepHET»
(Komnionent Ycenyru cBssu «llepenaya HaHHBIX») B
COCTaBe yCIIyT:
0 3allUTe [JaHHBIX, 0OpabaTbIBa€éMBIX U
nepeaaBaeMbIX IIPU OCYIIECTBIEHUU JOCTYIA K
rOCyapCTBEHHBIM, MYHHUIUNAIBHBIM, HHBIM
UHQOPMALIMOHHBIM CHCTEMaM M K CETHU
«uaTepHeT» (KoMnoHeHT «3amuTa JaHHBIX);

CyOBEKTOB
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N0 oO0ecrneyeHuI0 OrpaHMYeHUs [OCTyIlla K
uHGOpMaLMy, pacIpoCcTpaHeHHue KOTOpOH B
Poccuiickoii ®enepauyu 3ampemieHo, M K
uHGOpMaluHy, NPUYUHSIIONIEH Bpel 340POBBIO U
(wnm) pa3BUTHIO JETEH, COOep Kalleiics B CeTH
«HTEpHET» JUIS o0pa3oBaTenbHbIX
opranmzanuit  (KommoneHT  «OrpaHudeHue
JOCTyna K HHPOpMaLuu»);

1o MOHUTOPUHIY U obecrieueHuI0
0€30IacHOCTH CBSI3U IIpU  IPENOCTaBICHUU
noctyna K roCyJapCTBEHHEIM,

MYHHUIIUNIATEHBIM, HMHBIM  HMHQOpPMalOHHBIM
cuctemMaM U Kk cetu «VHTepHeT» (KOMIOHEHT
«MoHuTOpUHI U obecriedeHue Oe30I1acHOCTU
CBSI3U»);

[0 TmpenocTaBieHuI0 ¢ wucnoip3oBanuem ECILJ]
OOCTyla K TOCYOApCTBEHHBIM, MYHUIUIIAIBHBIM,
HHBIM  MHGQOPMAIMOHHBIM  CHUCTeMaM U K
UHPOpPMALIMOHHO - TEJIEKOMMYHHKAUMOHHON CEeTH
«HTEepHET» (KomnoneHt Yenyru CBsI3U
«IIpenocraBieHue JOCTya);

opranm3anuu nopxmoyeHus Kk ECILJ (KoMmoseHT
Venyru eBsizu «Opraausauus kasana L2y);

nepefgadye OAHHBIX IIPM OCYIIECTBICHUMM [OCTyHa K
ECIIJ (Komnonent Yenyru cBsas3u «llepenaya naHHbIX
L2»)

2. O0mue noJoKeHHusa

2.1. Hacrosmum PerinaMeHTOM TEXHUYECKOW IIONJEPXKKUA IIpH OKa3aHMH
Venyru  ycraHaBimBaeTcs IOpspoK B3aumoneiictBus Ilorpeburenedi, CayxOel
TEXHUYECKOH MoAnepk KA 3akazuuka U VICnoJHWTENs, MOPSALOK OSCKanauudud Ipu
ycTpaHeHUH MpobiieM ¢ Ycinyramu B paMKax ['ocy1apcTBEHHOIO KOHTPAKTa, a TakxKe
IIOPSIIOK B3aUMOJEHCTBUS IpH IUIAHHUPOBAHUM U IPOBEINCHUH NPOQUIAKTUYECKUX
(PEMOHTHO-BOCCTaHOBHUTEBHBIX) Pa0OT.

2.2. CocTaB, TEXHUYECKHE XapaKTEPUCTUKU U NTapaMETPhl Y CIIYTU ONPEAEIEHBI
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B ['ocynapcTBEHHOM KOHTpAKTe.
3. Konrakrbl Ciyx0bl TEXHUYECKOH MOAJEPKKH 3aKa3yuKa
JJIS1 B3aUMOJEeNCTBUSA

3.1. KontakTsl City>x0b1 TEXHHYECKOM MOANEPXKKY 3aKa3uuKa.

OTBeTCTBEeHHBIH Tenedon e-mail
OnepatuBHbIN aexypHBIN CL]
Munnudps Poccun 8-800 3013414 mcszo@digital.gov.ru
(KpyrioCyTO4HO)

4. Ilopsinok B3aUMOJEHCTBHS MPHU OKA3aHUM Y CJIyr

4.1. B3zaumopericteue CTOpOH OCYILIECTBISIETCS B pexume «24x7» (24 yaca B
CyTKH, 7 OHeH B Hexemo, 365(6) nHel B romy), ¢ MCHOJB30BAHUEM HMEIOIIMXCS
CPEICTB CBA3M: TeNeOH, JIEKTPOHHAs II0YTA.

4.2. Ilotpebuteny mnpu obpameHud B Chnyx0y TEXHHYECKOM ITOAIEPXKU
3aka34uKa IIPeOCTaBIsAET CIAEAYIOIMINE CBEACHUS:
nonHoe HauMeHoBauue C30;

reorpaduueckuii agpec O6bexra [loTpedurens;

noapo6Hoe onKcaHue NpoOIeMbI:

- laTa ¥ BpeMs BOSHUKHOBEHHUS TPOOIIEMBI;

- KpUTUYHOCTH IIpOOsIeMB] (HEAOCTYIIHOCTD MM YXYIIICHHE KayeCTBa);

- IO BO3MOXHOCTH pe3y/lbTaTbl IEPBHYHON OUArHOCTUKU (ping, trace) c
ykazanueM IP-agpeca o6opynoBanus IloTpeburens (pu ux HAIUYUHK);

O®HO u KOHTaKTHbIE JaHHBIE (HOMep TenedoHa, aapec JIEKTPOHHOU ITOYTHI)
npenctaButess [lotpedburens Ha OObexTe;

10 BO3MOXXHOCTH — UHPOPMAIUIO O HATUYUHU JI€KTPOIIUTAHHUS:

- B noMeuienuu IlorpeGurens;

- Ha OKOHe4YHOM obopynoBanuu IToTpedutens;

10 BO3MOXXHOCTH, MHQOPMALMIO O BHEIIHEH HMHIMKALMK Ha 00OpyINOBaHUU
Ucnonuurens u Ilotpeburens;

II0 BO3MOXXHOCTH, HH(GOpMAIUIO 0 Iepe3arpyske o6opynoBanus Mcnonsurens
u IloTpeburens.

4.3 Cmyxba TeXHUYECKON MONACPXKKU 3aKazuuMka pEerucTpUpyeT oOpalieHue
u coobmaet IloTrpedureno Homep 3apeructpupoBanHoro TT u repeBoaUT 3BOHOK U
TT na VicnonmuuTens i pelmeHus NIpooieMbl B peXuMe peanbHoro sBpeMeHu. Eciu
obpaleHue MOCTYNIIO MO 3NMeKTpoHHOH noure, Cioyx6a TeXHUYECKON MOAAEPKKHU



3aka3zuuka He Mo3JHee 4eM 4yepe3 15 MHHYT ¢ MOMEHTa IOCTYIUIeHMs oOpalueHus
coobmaet [ToTpebuTento Homep 3aperucTpupoBaHHoro TT.

B cnyyae, ecnu IloTpebuTteneM MO 3JEKTPOHHOW MOYTE HE IPEACTABJICHBI
o0s13aTeNbHbIE JaHHBIE, TO 3asiBKAa HE IPUHUMAETCA.

4.4. Tlepyoa HEOOCTYNHOCTH YCIYyIM WIM yXyIOIIEHUS KayecTBa YCIyI'd B
pamkax Hacrtosimero PeriaMeHTa TEXHMYECKON NOAAEPXKKM IpU OKa3aHUH Y CIIyTH
y4uThIBaeTCs ¢ MoMeHTa peructpauuu obpamenus (TT) ot ITorpeburens CoyxOoii
TEXHUYECKON MOJACPKKU 3aKa3uuKa.

4.5. Ilocne nomyuyenus TT u npoBeneHus NpoBEpKH, MICIIONHUTEND IPOBOAUT
OVIarHOCTHKY, JIOKQJIM3alMI0 U yCTpaHeHHe NMpoOsieMbl U (QUKCUPYET TEXHUYECKYIO
“HQOpPMALIMIO B TOM 4YHCIIe, IPUYMHY, XOJ MCIOJNHEHUS U IUIaHUpYEMEBIE U
daxTuyeckue cpoku ycTpaHeHus. Ilocne yctpanenus npobGnems! McronHurtensb
uHpopmupyet Ciyx0y TEXHHYECKON NOANEPKKH 3aKa3qyuKa.

Cnyx0a TeXHUYEeCKO! MOANEePXKKU 3aKka3ynKa, B CBOIO 04Yepeab, UHPOPMUPYET
IToTpebutens.

4.6. IlpuoputeTsl U BpeMsi BOCCTaHOBJIEHUs pabOTOCIOCOOHOCTH YCiIyr Amns
IToTpebuteneit onmpenensioTcss B COOTBETCTBUM C yCNOBHSAMH IocymapcTBEHHOIo
KOHTpAaKTa:

Ilo cTeneHu CpOYHOCTU yCTPAaHEHHUS HEUCIIPABHOCTEH:

e 1-piii npuopureT — KpUTHYHBII:

CONPOBOXAaeMas yClIyra He IOCTyIHa (aBapusi);

MaccoBele (Oosiee pecsiTu oOpamieHHii B TEUYEHHE TPUALATA MUHYT OT
pasnuuHeix [loTpeGureneit B otaenbHOM cyOwpekTe Poccuiickoii ®Pepepanuu)
oOpaineHuid, cBsi3aHHBIE C HapylIeHHEM paboTOCIOCOOHOCTH Y CIIyT, OTHOCSIIUECS K
OJHOMY COOBITHIO;

e 2-oii npuopuTeT — BhICOKMIA:

HabmogaeTcs MaccoBasi Jerpajanys IIPOU3BOAUTEIBHOCTHU WIH
nepuoanYeckoe IpephlBaHUE YCIYyrd B He MeHee S5 NPOLIEHTOB OOIIEro 4ucia
IToTpebuTteneii B peruoHe;

(GUKCUPYIOTCS TIEpUOAMYECKUE IIpephIBaHUs B pabore YCIyrm y OIHOIO
IToTpebuTens;

e 3-ii npuopuret — CpeaHMIi:

HaOmroaercss Jerpajauys MpPOU3BOAUTENBHOCTM YCIYrd y  OJHOIO
IToTpeburens;

HapylIeHUe BCTIOMOTraTeIbHON (PYHKIMOHAIBHOCTH Y CIIYT;

3anpoc Ha 00CIyXUBaHUE WM U3MEHEHUE HACTPOEK;

3alpoC Ha U3MEeHeHNe KOHQUrypauuu Wik QyHKIHOHAIBHOCTU Y CIIYT;

e 4-ii npuopurtetr — HU3KHiA:




npo6yieMEl 6e3 yTpaThl ClIOCOOHOCTH Y CIIyT;
3aIIpOCHI 110 OKa3aHMIO MH)OPMALIMOHHOM MTOAAEPKKH;

npencrasurento [lotpedurens TpedyeTcs KOHCYIbTaLus.
ITo BpeMeHM peleHust UHIUIEHTOB:

Iloxkazarenn

HopMmatus BpeMeHU peakuuu

Ji1s Toyek npucoe uHeHus
ECII/I, C30 B Hacen&€HHBIX
IIyHKTaX ¢ HaceleHueM Oosee
JECATH THICSY YEJIOBEK

Ins Touyex mpucoeguHEHUS
ECILI, C30 B
aIMUHUCTPATUBHBIX
LEHTPax CEJIbCKUX
MIOCENIEHUN U NMPOYNX
HaCeJIEHHBIX ITyHKTax

Bpewms pemenus
VHUUJEHTOB
IepBoOro
NpUOpUTETA

12* yacoB paboyero BpeMeHH (¢
09:00 o 18:00 mecTtHOTO
BpPEMEHHU 10 pabouuM JHSIM) C
MOMEHTA PErucTpariu
obparueHusl.

B mepuosl poBeIeHus AMHOrO
rOCyIapCTBEHHOr0 3K3aMeHa -
KPYIJIOCYTOYHO

28 * yacoB pabouero
Bpemenu (¢ 09:00 go 18:00
MECTHOT'O BPEMEHH 110
pabo4uM AHAM) ¢ MOMEHTA
peructpaiuu odpaneHus
s C30.

B nepuop npoBeneHus
€QUHOT0 TOCYJapCTBEHHOIO
9K3aMeHa - KPYIJIOCYTOYHO

Bpewms pemenus
UHIUJCHTOB
BTOPOIo
NMPUOPHUTETA

16 * yacoB paboyero BpeMeHHU (C
09:00 no 18:00 mecTHOTO
BpEMEHM 10 pabouUM JHIM) C
MOMEHTa PerUCTpaLuu
oOpaleHusl.

B nepuon npoBeneHus: € AMHOIO
rOCy/IapCTBEHHOI'0 3K3aMEHa -
KpYTJIOCYTOYHO

32* yaca pabouero BpeMeHHU
(c 09:00 mo 18:00 mecTHOTO
BpEMEHH 110 paboyuM JHSAM)
C MOMEHTA perucTpalyu
oOpalneHus.
B nepuon nposenenus
€IMHOTO rOCYJapCTBEHHOTO
9K3aMEeHa - KpyIJIOCYTOYHO

Bpewms pemenus
MHIUICHTOB
TpeTbero
NPHOPHUTETA

24* yaca pabouero BpeMeHH (C
09:00 o 18:00 mecTHOTO
BpPEMEHU 110 paboYNM JHIM)

36* yacoB pabouyero
BpeMenH (¢ 09:00 mo 18:00
MECTHOT'O BPEMEHH 10
pabo4uM IHIM)

Bpewms perneHus
VHLUJEHTOB
YeTBEepTOro
MPUHOPUTETA

32* yaca pabodero BpeMeHU
(c 09:00 mo 18:00 mecTHOrO
BpPEMEHH 110 paboYuM JHSM)

40* yacoB pabouero
Bpemenu (¢ 09:00 go 18:00
MECTHOTO BPEMEHU I10
pabo4uM JHSIM)




*) Vka3zaHO BpeMs YCTpaHEeHHS HEUCHpPaBHOCTU 0e3 yueTa BpeMeHH
BOCCTAHOBJICHUSI KaOenpHOM MHQPACTPyKTypsl M 3aMeHbl 00OpyIOBaHUS ¥
ITotpeburens. B cmyuyae BoccTaHOBIEHMs KabeapHOW MHQPACTPYKTYphl U 3aMEHBI
obopynoBanusg y C30 HOpMATUBHBIE CPOKH PELICHUS UHLUICHTA YBEJIMYUBAIOTCS Ha
72 4aca. VYKazaHO BpeMs [JIi BOCCTAaHOBUTENBHBIX paboT UHGPaCTPYyKTYpHI
Ucnonnutens, 6e3 ydeta BpPEeMEHHM BOCCTAaHOBUTENBHBIX paboT o0opymoBaHUs
IToTpeburtens, UHPPacTPyKTypbl HUHPOPMALMOHHBIX CHUCTEM, a TaKXKe HaIu4yus
IToTpebuTens B TPy AHOIZOCTYIIHOM HACEIEHHOM ITyHKTE

s 06BEKTOB, PacHONOKEHHBIX B TPYAHONOCTYIHBIX HACEJIEHHBIX ITyHKTaX
(TpyZHOAOCTYTIHBIN HACENIEHHBIM IIyHKT - 9TO HACEJICHHBIM IIYHKT, KOTOPBIA B CHILY
IIOTOJIHBIX, IPUPOJHBIX, TEXHOICHHBIX U MHBIX OOCTOATENBCTB U (WJIM) OTCYTCTBUS
3JIEMEHTOB MHQPaCTPyKTypbl CTAHOBUTCS HEIOCTYIIHBIM WIM TPYAHOIOCTH>KMMBIM
IUTSL TPAHCTIOPTHBIX CPEACTB) CPOK pEIIeHUs] MHIMAEHTA - 10 10 padoyux gHei.

IIpumevanus:

1)B cnywasx, ecnmu [Ansd pelleHUs 3asiBKU TpeOyeTcss AOIOJIHUTENbHAs
uHpopmanus ot ITorpebutens umu npoepka paboOTOCIIOCOOHOCTH C €ro CTOPOHHL,
BpeMS IPOCTOSI HE YYUTHIBACTCS, IO MOJIy4ESHHUS 3alpOIIeHHON HHbOpMaIiy.

2) OtxmoyeHus (TepephIBEl), BBI3BAHHBIE JIOOON U3 IEPEUMCIIEHHBIX HIUXKE
IIpPUYUH, HEe KJIaCCUPULIUPYIOTCS KaK HEJOCTYITHOCTh MIIM HEUCIIPABHOCTD:

IIPOBEICHUE IUIAHOBBIX IPOMUIAKTUYECKUX MM HEOTVIOXKHBIX PEMOHTHEIX
paboT ¢ yBemomiieHHeM npeacTaBuTenel 3akaszuuka u/unu [lorpeburteneii B Cpok He
MeHee Tpex pabouux JHel 10 BpeMeHU IpoBeAeHUs padoT;

pabota Ha ob6opynoBanuu Mcnonuurens no 3amnpocy Ilotpeburens;

TecTHpoBaHue Yciayr mo 3ampocy Ilorpebutens B ciydae, Korga He OBLIO
BBISIBJICHO HUKAKOW HEMCIIPABHOCTHU WJIA HEOCTYITHOCTH;

HEUCIPaBHOCTH WK AedekThl obopynoBanus IloTpedureneii;

IEpPEepPhIBEl B INPENOCTABIIEHUM YCIYT, BBI3BAaHHBIC YMBIIUICHHBIMUA WU
HeyMBIIIUIEHHbIMY IeficTBusMHU IloTpebuTeneii;

¢dopc-mMaxop.

477. B cmydyae He OOHapyXeHUS IpoOJeMbl B 30HE OTBETCTBEHHOCTH
Ucnonnurens, HWcnonHuTens 3ampallidBaeT  JONOJHUTENBHYIO  OUArHOCTHUKY
npobnemsl y IloTrpebutens. Bes uHpopmamus o Xone JOKaIM3allUd, 3alpocax
IToTpebutens u oTBeTax pukcupyercsa McnonHurenem.

4.8. Ucnonnutens nepeBoautr TT B 30HY OTBeTCTBEHHOCTH IlloTpedutens
(mpuocTaHaBnMBaeT), Ha BpeMms, Heobxoaumoe U ykasaHHoe IloTpeburenem, B
CIIyJasx:

B xome ycrtpaHeHus TT Ilorpebutens He MOXET OO€CHEYUTh JOCTYII
coTpyanukoB Vicnonnurens Ha O6beKT, B 3anpamuBacMble VICIIONHUTENEM CPOKH;

> A
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B xone ycrpaHenus TT mpu yrounenuu IloTpeburtenem wundopmanmuu o
paboTOCIIOCOOHOCTH CHCTEM JJIEKTpOoNMTaHus Ha oOwvexre IloTpeburtens B ciryyae
OTCYTCTBUS noaoOHON nHPopmauuu npu caade TT MCIOnHUTENO UM MOSIBJICHUU
JOTIOJTHUTENBHBIX 000CHOBaHHBIX IO O3PEHU N Ha aTy MIPUYHUHY
HepaboTocrocobHOCTH YCIIyTd B pamkax Jiokanusanuu TT;

B xoxe yctpaneHus 1T mpu nposenenuu IloTpeburenem IONOIHUTENBHOM
JUarHocTUKU Ha obopynoBanuu [loTpedurens mis nokanuzauuu npuyussl TT;

0 pe3yiapTaTaM JoKaiu3auuu u ycTpaHeHus TT, Korma COBMECTHBIMU
JNEHACTBUSAMHU BBIABICH (DaKT MNPUYMHBI NpoOJIeMBl B 30HE OTBETCTBEHHOCTH
IToTpebutens.

TT nepeBOOUTCS B 30HY OTBETCTBEHHOCTU IIoTpeduTeNss TOJBKO IIPU YCIOBUU
IpeNOCTaBICHUSI ApPryMEHTUPOBAaHHBIX [IO0Ka3aTeNbCTB OTCYTICTBHUS  IIpodiieM
(muarHoctuku) co croponbl HMcmomnutens B CiyxOy TeXHUYECKOW MNOAACPKKU
3aKa3yuka.

U3 nepuona HemoctynHocTH Yernyru B TT unu BpeMeHH pelieHus npobieMsl
misi TT ¢ yxynlmieHueMm KayecTBa BBIYMTAeTCs BpeMs HaxoxiaeHus TT B 30He
oTBeTCTBeHHOCTH IloTpeOurens 3a HCKIIOYEHHEM CIIy4aeB, KOrja B pe3yJibTaTe
OUarHOCTUKU IIpoOsieMa YCTaHOBJIeHa B 30HE OTBETCTBEHHOCTH McromHutens
npuoctaHoBka TT Ha mepuop NMpoBeAeHUs MeponpusaTuil Ha cropose IloTpeburens,
IIpOBEEHNE KOTOPHIX HE UMEJIO OTHOUICHHE K XapaKTepy aBapuu.

[Io pesynpraTaM Jjokanuzauuu M ycTpaHeHus TT, xorga COBMECTHBIMHU
neiictBusiMu CTOPOH BBISIBIIEH (pakT IPUYUHBI IPOOIEMBI B 30HE OTBETCTBEHHOCTH
[ToTpebutens, npoGieMbl CYMUTAIOTCS IIOJHOCTBIO B 30HE OTBETCTBEHHOCTH
IToTpeOuTtenss U HE y4YacTBYIOT B pacyerax AJisi Lieleid omnpeneneHus mTpados
coryiacHo n. 7.12. TeXxHu4ecKoro 3ajaHus.

4.9. HeucnpaBHOCTH CUWTAETCS YCTPAaHEHHOHM, Korga Yciayra roroBa K
OKCIUTyaTalldd M e€ OKCIUTyaTallMOHHBIE  XapaKTEpPUCTUKH  COOTBETCTBYIOT
rapaHTUpOBaHHBIM B paMkax l'ocygmapcTBeHHOro KkoHTpakra McrnonHutenem
rapameTpam.

4.10. BpeMeHeM BOCCTaHOBIICHMS IIapaMeTpPOB YCIYTH CUMTAETCS BpEMs
(GaKTUYECKOro BOCCTAHOBJICHHS 3KCILTyaTallMOHHBIX XapaKTepUCTUK Y CIIyTH.

4.11. YcTpaHuB HEHCHPAaBHOCThb, VICIIOIHUTENL HANpaB/IgeT MNHMCHBMEHHOE
yBeJOMJIeHHE 00 YCTpaHeHHWM HEHCIIPaBHOCTH Ha 3JIeKTpOHHBIA agpec CiyxObl
TEXHUYECKOH IOQIepKKH 3aKazunka, a Ciryxx6a TEXHUUECKOH NOoANEp)KKH 3aKa3yuKa
unpopmupyer IloTpeburens (unHunmaropa TT), otkpeiBmero paHHeii TT, ¢
yKa3aHUEM:

Homepa TT;

MIPUYMHBI HEUCTIPABHOCTHU U NIPEATIPUHSATEIX ACHCTBUM;
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30HBI OTBETCTBEHHOCTH;

BpPEMEHH BOCCTAHOBJICHHUS.

HanHass uHpopManus MoxkeT ObITh HampaBieHa B Cily)x0y TeXHUYECKOM
NOINEPXKKU 3aKa3urka Kak OT cOTpyAHMKa VcTionHuTeNs, Tak U B aBTOMaTUYECKOM
pexxuMme mpu 3aBepiieHuM paboTel Hag TT OT CUCTeMBI perucTpauuu oOpalieHui
Hcnonuurens.

4.12. B Teuyenue 24 yacoB C MOMEHTa IIOJy4YeHUs yBeOOMJIEHUS 0O
yCTpaHeHuH HeucnpaBHOCTH IloTpeburens INpenoCTaBiseT IOATBEpXICHUE
YCTPaHEHUsl HEUCIIPAaBHOCTHU IIyTeM OTIPAaBKH COOOINECHMs Ha 3JIEKTPOHHBIA ajpec
CoyxObl TeXHHYeCKOW noauepxku 3akazunka wid uHpopmupyer CoyxOy
TEXHHYECKOH TMOJACpX KM 3aKa3uvka O IMpUYMHAX OTKa3a B IIOATBEPXKACHUU
yCTpaHeHUsT HeucnpaBHOCTU. B cnyyae He mnpepocraBineHus Ilotpeburenem
MOATBEPXKACHUS WIM OTKa3a B TOJTBEP)KICHUU YCTpPaHEHHS HEHCIPABHOCTU B
TeueHue 24 yacoB ¢ MomeHTa wuH(opmupoBanus IloTpebutens Ciyx06oii
TEXHUYECKOH MOJNAEPXKU 3aKa3yuKa, HEUCIIPAaBHOCTh CYUTAETCS YCTPAHEHHOW IIO
YMOJIYaHHUIO.

B cnyuae otkaza Ilotpeburenss TT cunmraeTcst He 3aKpBITBIM U BO3BPALIAETCS
Cyx00¥ TeXHHYECKOW MoamepKKku 3akaszyuka B pabory McmonHuTeno, Ipu 3TOM
BpeMsi OXxujaHus orBera IloTpedutenss He CYMTAETCI BPEMEHEM IIPUOCTAHOBKH
pewmenus TT.

TT 3akpriBaetcs Ciryx60i TEXHUYECKOM NOAACPKKY 3aKa3ulKa Ha OCHOBAaHUU
nonreepxxaeHus Ilotpeburens Wiy 1o yCIOBUSIM BBINONHEHUS II. 4.12 HACTOALIEro
Pernamenra.

4.13. Kaxpnas n3 CTOpoH UMEET NpaBo B JIFOOOH MOMEHT 00pAaTUTHCS K APYroM
CropoHe 3a MOMOUIBIO B IPOBEACHUU AMArHOCTHYECKUX paboT M 3a JoOoH
uHpopManueii, HeoOoxoaguMoH A 3G (GEKTUBHOTO peleHUs IPoOIEMBI.

4.14. Ilpu obpamennu ogHoi 3 CTopoH K Apyrodi CTOpOHE 3a IIOMOIIBIO B
IPOBEJCHUU OUArHOCTUYECKUX paboT U 3a oboi uHGopmanuei, Heo6XoaUMO A
a¢pdexTrBHOr0 pemeHus mnpodnaempl, CTopoHa, NOMydYMBIIas 3amnpoc, oOs3aHa
NpPEeONpPUHATh BCE BO3MOXXHBIE J[AEHCTBHS, COIVIACHO 3allpoCy WM OTBETUTH
apryMEeHTUPOBAaHHBIM OTKa30M, C YKa3aHHEM IIpUYMH, II0 KOTOPBIM JEHCTBUSA
BBIITOJTHEHBI OBITh HE MOTYT.

5.Ilopsinok OMOBeLIeHHsI/COTIaCOBAaHUS IPUOCTAHOBKH OKA3aHUs Y CJIyr
nJis1 mpoBeaenusi McnosiHUTe/1eM MIaHOBO-NIPOGHUIAKTHYECKHX HIIH AaBaAPUIHO-

BOCCTAHOBHUTEJIbHBIX paﬁoT

5.1. VcmonHHUTENb TpH MPOBEAEHHM IUIaHOBO-NPOGUIAKTHYECKUX paboT,

\%
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CBSI3aHHBIX C IIEPEpHIBOM B OKazaHus Yciyr, omoBemaeT Ilotpeburens u CiyxOy
TEXHUYECKON MOANEPXKKU 3aKa3yuka II0 JICKTPOHHOM IIOYTE HE MEHee 4yeM 3a 3
(Tpun) pabouyux OHS A0 Hayajga npoBeAeHUs paboT, coobias npu 3ToM:

NPUYUHY IIpOBEACHUS padoT;

BpeMsl Hayasa U OKOHYaHUs pador;

®OUO nuua, HanpaBUBLIETO COOOIIEHUE.

5.2. B ciuydae, ecnu no ucreyeHuud | pabouero AHsA IOCHE OTIIPaBKU
YBEOOMJICHHS Ha TMPOBENEHUE PEMOHTHBIX M MNpOPUIAKTHYECKUX PpaboT,
[IOATBEPXKACHNE/MOTUBUPOBAHHBIM OTKa3 OT Cmyk0bl TEXHHYECKOM IOAACPIKKU
3aka3uuka He OTIIPABIIEHO, CPOKH U MPOBEACHUE PEMOHTHBIX U MPO(UIAKTHYECKIX
paboT CUMUTAIOTCS COTIACOBAHHBIMH.

5.3. AcnonsuTens NpuU [EpeHOCe CPOKOB IpoBeAeHUs paboT WM UX OTMEHE
onoBemaeTr 06 a3TtoM Ciyx0y TexHUYeCKON moanepkku 3aka3zuuka u IloTpeburens
JOTIOTHUTENBHO I10 3JIEKTPOHHOH IIOYTe.

5.4. Bce mnnaHoBo-npodunakTuueckue pabotrel Ha cetu HMcnonHuTens,
CBs3aHHBIE C IEPEPBHIBOM B OKa3aHUU YCIYT, NOJDKHBI IUIAHUPOBAThCS Ha BpeMs,
KOI'/Ia 3TO MOXXET HaHECTH HaUMEHBIINH yiepo.

5.5. B cnyyae apryMeHTUpOBaHHOTO Bo3paxkeHus Ilotpeburens, o6baBIeHHOE
BpeMs MPOBEACHUS padoT AODKHO NOJIEKATh IEPECMOTPY (IIpU BO3MOXKHOCTH).

5.6. Ilpu nnanupoBaHuM pabOT WM BO3HUKHOBEHMM aBapuu McnonHurtens
00si3aH pacCMOTpETh aJbTEPHATUBHBIA BapHaHT OKa3aHUs YCIyr Ha BpeMs
IIPOBEICHUS IJIAHOBBIX paboT.

6. Ilopsinoxk nHGOpMHPOBAHUS PYKOBOACTBA. JCKAJALUSA.

6.1. AQMUHHCTpaTHUBHAs 3CKalauys paspelleHHs aBapUWHBIX CUTyalud y
Ciyx6bl TEXHUYECKON MOANepXKM 3aka3zuumka U y McmonHuTens npuBeacHa B
Tabmuue 2 u Tabnuie 3 COOTBETCTBEHHO.

6.2. Ilepexon uepe3 YpOBHM OcKajauuu 0e3 yBEIOMJICHUs IpeAblAyLIero
YPOBHS HE JI0IIyCKaeTCs.

6.3. CropoHbl MHPOPMUPYIOT COOCTBEHHOE PYKOBOJCTBO O XOJ€ pEIICHUS
npoONeMBI U, IPU HEOOXOAMMOCTH IOIYYEHHUs] NOMOIIM PYKOBOJCTBA, 3CKAIUPYIOT
eMy IIpobiieMy CaMOCTOSTENBHO.



Cayx0a TexHUYEeCKOH MOoAepPKKH 3aKa34HKa

Ta0nuna 2

1 ypoBeHn

Havanpauk otaena
JEXYPHOH CITyKOBI
CL Munnudpst
Poccuu

JlomoB
Muxaun IOpbeeBuy

+7 (499) 350-46-
06

2 ypOBEHb

3aMecTuTeNb
HayvaJlbHUKA OTIelIa
JNEXYPHOU CITyxOBI
CL Musnudpsel
Poccun

Bacuines
Cepreii 3ocuMOBUY

+7 (499) 350-46-
06

HUcnoaHurenb

Tabmuna 3

1 ypoBeHs

PyxoBoauTenp
HallpaBJICHUS
TEXHUYECKOU

IO ICPHKKHU
benepabHBIX
IIporpamm

XKnpanos JImutpuii
EBrenpeBuu

+7(939) 775 71
12

2 ypoBEHB

PyxoBoautens
yIpaBJICHUS
TEXHUYECKOU
MIOAACPKKH
benepanbHBIX
KJIUEHTOB

Kynenko Brnagumup
Uropesuy

+7 (916)1001736

7. OTBeTcTBeHHOCTHh CTOPOH

7.1. cnoJiHUTENIb HE HECET OTBETCTBEHHOCTH IIO aBapHﬁHBIM CUTyalusM,

BO3HUKIIUM IIO IIPUYHHE OGCTOHTCHBCTB, OpuBeAINX, IIPpAMO HWJIU KOCBCHHO,
HaIpuMep: HaBOJHCHMS, I10XKapkl, 3EMIIETPSACECHUA, SIINICMHH, BOCHHBIC
IEPEBOPOTHI, TCPPOPUCTUUECKHUE AKThI, I'PAXXJAHCKHE BOJIHCHU, IIPUKA3bl UJIX UHBIC
dKTbl TOCYHApPCTBEHHBIX OPraHOB, K HEBO3MOXHOCTH BBIIIOJIHCHUA CTOpOHaMI/I
B3aMMHBIX 0053aTENIbCTB.
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8. Cpoxk neiicrBus PersiamenTa

8.1. PermameHT BCTymaeT B CHIy ¢ MOMEHTa mojnucaHus ero CTOpoHaMu.
Cpox pelictBuss Pernamenta orpaHu4eH CpOKOM JeWcTBUs ['0CYIapCTBEHHOTO
KOHTpAKTa.

8.2. Hactosmuii PernaMeHT UCTIONIHEH B TpeX 3K3eMILIApaXx.

8.3. BHeceHne W3MEHEHWH U JOMOJHEHWW B HacTosmMi PernameHt
NPOU3BOJUTCS YCTAHOBJIEHHBIM MOPSAKOM 110 B3aUMHOMY corjiacuio CTOPOH.

Crapmuii Bunie-IIpesunent 3amectuTens MuHuCTpa HUPPOBOro
1o paboTe ¢ KOPIOPATUBHBIM U Pa3BUTHS, CBSI3U ¥ MACCOBBIX
roCy1apCTBEHHBIM CETMEHTAMU il Poceuiickoi

vl. Kum




